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I'm just going to talk to you briefly about how we've used rubrics to support students in 
understanding and engaging with assessment rubrics. This was a project undertaken with a 
colleague of mine, here at the University of Technology Sydney, Dr May Hansford 
  
This subject, that this was undertaken in, was part of a strategic communication major, so 
students of public relations and advertising and for most of these students it's one of the first 
subjects they'll do at uni. And the assessment is one of the first that they'll do at university.  
  
And the feedback from the students and the tutors had been that students generally weren't 
really sure about how to get started with the first assessment. They generally were trying to 
work out what's expected of them at university, you know, they don't really know what the 
standard of work should be; and they're also not sure about what they can expect from tutors 
in terms of support and feedback. There was a lot of unknowns. 
  
The general feeling was that students weren't really sure about what the rubric meant, how it 
was used by tutors to assess their work, and also how they could use it themselves as a tool to 
self-assess or self-critique their own work before they submit.  
  
We were looking also to support the tutors. The majority of them are casual working in the 
industry. We wanted them to feel confident about supporting the students, as well and 
explaining the rubric.   
  
So we looked at this, the Transition Pedagogy, from Sally Kift, to see how we could improve 
outcomes and also ease the way for these students into university assessment. 
  
This assessment is, consists of three posts they submit online. They do one a week for three 
weeks, and it's worth 30 of their total grade.  
  
Before session, we gave the tutors a workshop to help them prepare for the exercises and look 
at how they can use the rubric as a tool to guide their students. We also got the tutors to look 
at the examples we're going to use in class and got them to agree on the grades for those 
examples, like the quality of that work.  
  
Then in class, in week two, they worked with the students and looked at these examples. We 
had an annotated example they could discuss and look at it against the criteria. Then the 
students did that themselves with these examples.  
  
Then, in week three, they brought in a practice or a mock post themselves that they'd written. 
And they used that mock post - they swapped with their peers. And their peers used the 
rubric, the full rubric, to give those students feedback, not a grade, but just a bit of feedback 
on how they could improve on that, against that particular rubric.  
And then they submitted their actual assessment in week four and we gave them individual 
feedback and a grade. And any students that needed extra support were identified and were 
given, you know, support and references like, you know, referencing guides or support for 
accessibility, things like that. 
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And you know, this stepped approach across these several weeks, really helped to build 
student confidence and the assessment was broken up in more manageable parts. The fact we 
gave them early feedback, it was low stakes, really helped to ease the transition and also, I 
think the important part was providing that feedback early on, allowed the tutors to flag or 
highlight any issues and refer students to support.   
  
The students really appreciated the examples and it gave, giving them an opportunity to 
discuss those examples in relation to the criteria and the rubric, before actually doing it 
themselves, built their confidence.   
  
And we received some, we did some, evaluations, after the initial pilot of this, and we've got 
quite positive responses. We'll be interested to do a bit of a deeper examination of the impact 
on results but anecdotally we feel there's been an improvement in the quality of submissions 
and there's been fewer questions about the assessment requirements which is always a good 
sign. 

 


