
Supporting feedback strategies
Feedback is often only considered as a response to an assessment. 
Expanding this to include self-assessment, peer to peer feedback and 
feedforward strategies allows for more feedback, and better feedback. The 
more points that students have to triangulate their practice the better they 
are supported and the better they understand what they should be doing 
differently.

As learning designers, we are uniquely positioned to promote best practice 
in teaching and learning activities, including helping to create a feedback 
rich learning environment. 

Here are five strategies to help you do just that...

Learn more about why feedback is so important in higher education in the following articles… 

o Winstone, N., & Carless, D. (2020). Designing Effective Feedback Processes in Higher Education: A 
Learning-Focused Approach (1st ed.). Routledge. https://doi.org/10.4324/9781351115940 

o Carless, D. & Winstone, N. (2020). Teacher feedback literacy and its interplay with student feedback 
literacy. Teaching in Higher Education, DOI: 10.1080/13562517.2 

o Assessment Reform Group. (2002). Assessment for learning: 10 principles. In: Assessment Reform 
Foundation.  

1. Have a conversation about feedback

Ensure teaching teams understand their feedback 
ecosystem (e.g. different types of feedback, how 
to provide it and when). Have a conversation 
early in your working relationship and 
forward them articles and examples of best 
practice.

2. Make it useful

Feedback is only feedback if it can be used to 
inform the next piece of work/practice. Schedule 
adequate time between assignments for teachers 
to provide adequate, personalised feedback and 
for students to apply it to their upcoming work. 

3. Recommend rubrics

Rubrics are a simple mechanism for clear feedback 
and are easy to use. Consider co-creating these 
with students and at the very least, ensure 
students understand them. Avoid jargon and 
make sure the teaching staff understand and know 
how to employ them.

You can read more about rubrics here.
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4. Embrace the tech

Support teaching teams to use the tools available 
in Canvas (and beyond) to streamline collective and 
general feedback. Encourage audio/visual feedback 
for a more personal touch and automated feedback 
for formative tasks like discussions and quizzes.

5. Encourage feedback on feedback

Encourage an environment open to change through 
feedback between teachers and students from the 
first day. Set some ground rules and show students 
how they can tell you about how they understood 
your feedback (e.g. comments in Speedgrader). 
Keep an eye out for evidence of the impact of your 
feedback in future activities and assignments and 
always check SFS and EFS comments in order to 
calibrate your practice.

https://lx.uts.edu.au/blog/2021/04/23/why-all-the-buzz-about-rubrics/
https://search.lib.uts.edu.au/discovery/fulldisplay?context=PC&vid=61UTS_INST:61UTS&search_scope=MyInst_and_CI&tab=Everything&docid=cdi_askewsholts_vlebooks_9781351115933
https://search.lib.uts.edu.au/discovery/fulldisplay?context=PC&vid=61UTS_INST:61UTS&search_scope=MyInst_and_CI&tab=Everything&docid=cdi_askewsholts_vlebooks_9781351115933
https://search.lib.uts.edu.au/discovery/fulldisplay?context=PC&vid=61UTS_INST:61UTS&search_scope=MyInst_and_CI&tab=Everything&docid=cdi_crossref_primary_10_1080_13562517_2020_1782372
https://www.hkeaa.edu.hk/DocLibrary/SBA/HKDSE/Eng_DVD/doc/Afl_principles.pdf
https://lx.uts.edu.au/blog/2020/08/24/save-time-and-create-connection-take-the-video-feedback-challenge/



